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[ata yTBepaeHua n nybnukauun 23 man 2016 ropa.
NYBNUYHAA ODEPTA
o 3aknouyeHun JJOFOBOPA

06 oKa3aHuM yCNyr KOHTaKTHOro LeHTpa (call-ueHTpa)

000 Hudwnp», B nuue leHepanbHoro ampekTopa PasaHuesow O.B., peicTsylowero Ha ocHOBaHMW YCTaBa, MMEHyeMoe B AajlbHeNLIeM

"cnonHuTens", NnpeanaraeT 3aKniouUTb AOroBop 06 OKaszaHWM yCnyr KOHTakTHoro ueHTpa (call-ueHtpa) niobomy topuguueckomy 1 Gpusmyeckomy
ULy, UMEHYEMOMY B AaribHenLLeM «3aKa3uunk», NoCPeACTBOM COBEPLIEHNA YKa3aHHbIM JIMLOM akLenTa HacToAwen nybnmuHon opepTbl.

2.1.

2.2.

2.3.

24.

2.5.

3.1
3.2,

3.3.

3.4.

1. TepmuHbl M onpepeneHns

[loroBop - A0roeop 06 OKasaHuW yCnyr KOHTaKTHoro LeHTpa (call-ueHTpa), 3aknioueHHbIn mexay VcnonHutenem n 3akasumkom nocpesCcreom
aKuenTa HacToAwen Ny6nnyHon odbepTbl, NyTEM COBEPLLEHUA KOHKMOAEHTHBIX 4eNCTBUI 3aKa3urka n McnonHutena B cootseTcTenm co CTaTbein
3 HacTtoawen OdepTbl. Jllobaa ccbiika B HacToAwen nybnuuHon odepte Ha [orosop (Ctatbio [loroBopa) w/win ero ycioBuA, O3Hauvaet
COOTBETCTBYIOLLYIO CCbIIKY Ha HAaCcToALLYO My6nuuHyio odepty (ee CTaTbio) U/muau ee ycnosuA.

Ucnonnurtenb — O61ECTBO C OrpaHNYeHHON OTBETCTBEHHOCTbIO «IHUGUNID.

3aKasumK - opuanyeckoe Unu prsnyeckoe JIMLLO, COBEPLUMBLLEE akLENT, B MopAaKe, npefycMoTpeHHom Ctatbeln 3 [lorosopa.
CropoHa - VcnonHutenb unv 3akasumk npu pasgenbHOM yNoMUHaHUN.

CTopoHbI - VcnonHutenb 1 3aKasumk Npyu COBMECTHOM YNOMUHAHMN.

Yenyrn - yonyru KOHTakTHoro ueHTpa (call-ueHTpa) B cooTBeTCTBMM € yUioBuAMK [JoroBopa, okasbiBaemble MicnonHutenem 3akasumky.

Tapud (Tapudsbl) - ycraHaBnvBaemble VcnonHuTenem UeHbl 338 €AVHULY BbIMOMHEHHDBIX YCNYr, HaNprUMep, 3a OAHY aHKeTy WK 3a MUHYTY
coefuHeHuA.

Cant - no6oN 13 NepeuncieHHbix cantos: http://cc-praktika.ru, http://www.cc-praktika.ru, http://ma-praktika.ru, http://www.ma-praktika.ru,
http://mynps.ru, http://www.mynps.ru, http://lkmynps.ru Jlioboii Mx ykasaHHbIXx CaTOB npeacTaenAeT McnonHutensa v, B 4ncie npouen
nHdopmMauuw, cogepkut nibopmaumio o Tapudax n CTaHaapTHIX YTI0BUAX OKa3aHUA Yanyr.

dneKTpoHHbIN agpec UcnonHuTtens — 6O SNEKTPOHHDIN afpec VicnonHutensa, copepkalynii B UMEHU OMEHa (4acTy apeca SNEKTPOHHON
noyTbl CNpaBa ot CUMBONA @) UMA NM6Oro U3 BbilenepeuncieHHbix CanTos.

JInuHbI KaBUHET — NepCcoHa/bHaA CTPaHULA 3aKa3umKa Ha calTe McnonHuUTena, AOCTYMHaA TONbKO 3aKa3umKy, cofepallan MHdopmaLnio o
TeKyLUMX 1 MPOBEEHHbIX NPOEKTax N COCTOAHME B3ammopacyeToB. B JInuHom kabrHeTe 3akasumnk nMeeT BO3MOXHOCTb GOPMUPOBATL CHeTa Ha
onnary nm6o onnaumneaTb YaIyru yepes BCTPOEHHDbIN B JInuHbIi kabuHeT CalTa cMCTEMY 3IEKTPOHHDIX MIaTEXeN.

JinueBon cuer - pazgesn JIMUHOro KabruHeTa, COAEPMaLLNA . MHPOPMALMIO O COCTOAHUM B3aUMOPACUETOB MEXAY 3aKazunkom 1 UcnonHutenem,
1 TeKyLlee Canbo B3avMOPaCUeToB.

TexHuuyeckoe 3afjlaHme — 3afaHue oT 3aKa3uuka Ana McnonHutens, cofepxallee MHPOPMAaLIO, HEOOXOAUMYIO ASIA OCYLIeCTBNeHNA YCnyr.
TexHUYeCKoe 3afiaHUE MOXKET BK/OUaTb B ceba onvcaHue Tpebyemoro obbema YCyr, CPOKOB UCMONHEHMA YCIyr, NapaMeTpoB BbIMOIHEHWA
Yenyr n apyryio nHpopmaumio. TexHUYeckoe 3afiaHne MOXeT ObiTb opopmieHo B Buae 3anonHeHua «bpuda» (bnaHka 3akasa), AOCTYNHOro AnA
3arpy3ku ¢ CanTa, B BUE SNEKTPOHHOIO NUcbma B cBo60AHON Gpopme Ha nioboi M3 DNeKTPOHHbIX agpecos Mcnonnutens, B Buge obopmneHus
3aKa3a BCTPOEHHbIMW CPEACTBaMM MOMb30BATENbCKOTO MHTepdeinca JinuHoro kabuheta Canta nu6o cHOPMyNMpPOBaHO B BuAE YCTHbIX
VIHCTPYKUMIA OT 3aka3unka MicnonHutento.

2. MNpeamer poroBopa

WcnonHutenb nprHUMaeT Ha ceba 06A3aTenbCTBa OKasaTb YCyri Mo OCYLIECTBIIEHNIO, MPUEMY U 06paboTKe TenedOHHbIX BbI30BOB (B TOM
yncne nprem TeneGoHHbIX BbI30BOB, TeNledOHHbIE OMPOCHI, aKTyanu3auma AaHHbIX, NpoBeeHue TenedOHHbIX MPe3eHTaLuii n
KOHCYNbTUPOBaHMe Mo TOBapaM W yoyram 3aka3umka, U UHble YUTyri KOHTaKTHOTO LieHTpa (call-ueHTpa), Bkitoyaa npegoctasneHme
TexHU4eckoro obecneyeHns, HEOHXOAMMOTO [IN1A OCYLLECTBAEHUA BblLeyKa3aHHOW IeATENbHOCTH, Aanee «YC1yri», a 3aka3umk obasyetca
onnatuTb cnonHnTenio Yayru, okasaHHble B X0Ae NCMOSTHEHKA HacToALLero [lorosopa.

[eTtanbHoe onucarme Yaiyr, nx COCTaB, -TEXHUYECKME OCOBEHHOCTI, CPOKM U YCIIOBWA OKa3aHWsA MOTyT -GOPMyIMPOBaTbCA 3aKasunkom B
TexHuueckux 3agaHnsax MM60 onpeaenATca CTaHAaPTHbIMM YUIOBUAMY, OnybnmkoBaHHbIMU Ha CaiTe.

CTOMMOCTb OKa3blBaeMbIX YCIYr MOXET COrNacoBbiBaTbCA B TEXHUYECKUX 334aHUAX, NGO ONpefenaTbca Ncxoana nx GakTnieckoro obbema
OKa3aHHbIX yCTyr Ha 0cHoBaHum Tapudos.

TexHuueckoe 3alaHue, Hanpasnaemoe 3aKazunkom VIcnonHuUTenio, ABNAIOTCA MO CMbICY HacToAwero [lorosopa BcTpeuHoi odepToit. Mocne
3aABneHna cnonHutens o6 akuente TeXHUYECKOro 3aaaHna, Takoe TexHuuecKkoe 3ajaHme CTaHOBUTCA HEOTbeMIEMO YacTbio [lorosopa.

Mpr HanMuMKM OTAENBHOrO AENCTBYIOLLETO ABYCTOPOHHErO AOTOBOPA MeXay 3aka3umnkom v MicnonHutenem, B lyyae HECOOTBETCTBUA, YCIOBUA
ABYCTOPOHHErO A0rOBOPa byAET MMETb NPEVMYLLECTBEHHOE 3HAYEHME.

3. Mopsapgok 3aknioveHusA goroBopa

TekcT HacToAwWwero [lorosopa agnAeTca nybnnuHoit odpepToi. Tekct HacToAwero [lorosopa onybnnkosaH Ha CainTe.

CoBepLueHue 3aKa3umKoM AeCTBMIN MO BbINMOSIHEHUIO YKa3aHHbIX B HAaCToALe odepTe yCI0BMIN JOrOBOPa ABAETCA €€ NOSHbIM U
6e30roBOPOYHbIM aKLEMTOM.

3aKa3urK CYUNTAETCA aKLEeNTOBaBLWIMM 1 MPUHABLIMM BCe YCSTOBMA HACTOALLEN NMYBAMUYHON opepTbl, B Clyyae COBEPLLEHMA UM II06OTO 13
cnepyowmx AencTenin:

T Perncrpauus B JlnuHom kaburete Canra C NoCnegyowmm NOATBEPKAEHNEM afipeca SNeKTPOHHONW NMoUTbl, MyTeM HaKaTUA Ha KHOMKY
«MOATBEPAMTb afpec» B NOSyYeHHOM NOC/IE PETNCTPALMMN SNEKTPOHOM MUCbME;
Al MepeBop 3aKa3unMKoM UCNONHUTENIO AEHEXKHBIX CPEACTB B CYET OMIAaThl YTy No6bIM 3aKOHHBIM CNIOCOBOM.

McnonHuTenb cuMtaeTca akLENTOBaBLUMM U MPUHABLLUM BCE YCII0BUA BCTPeUHO odepTbl (TexHuueckoro 3anaHusa) 3aka3umka, B Cyvae
coepLieHue McnonHutenem noboro 13 ciepyoLwmx AeNCTBUIN:
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1  YcraHoBneHue ctatyca «[logTBepKOEHO» ANA CO3AAHHOTO 3aKa3umMKOM NPOEKTa B NoJb30BaTeIbCKoM UHTepderice JTnuHoro kabuHeTa
Canra;

T OTBeT Ha 3NeKTPOHHbIN AW JPYyron agpec 3aka3umka, C KOTOPOro 3akasunk Hanpasun TexHmueckoe 3agaHne, cogepallinin ABHoOe n
6€3OFOBODO‘4HOE npuHATNE yCﬂOBI/II7I, npeanoXeHHbIX 3aKka3unkom B TexHUUYeCKom 3agaHnu;

1 MpepocTaeneHue Yanyr B o6beme 1 Ha YCIOBUAX, COOPMYNIMPOBAHHBIX B COOTBETCTBYIOLEM TEXHUUYECKOM 3aJaHunu.

3.5. C MOMeHTa CoBepLUEHMNA YKa3aHHbIX B NyHKTax. 3.3 1 3.4 gencrsuin [loroBop cuntaeTca 3akniodeHHbIM. [locne 3aknioverna [loroBopa 3akasumnk
MMeeT Npaso nonyyatb Yanyru, a icnonHutens 06a3aH okasbiBaTb 3akasuuky Yayru.

4. [paBa u o6a3aHHocTn CTOPOH

4.1. WUcnonHuTenb 06a3yerca:

4.1.1.  OkxasblBaTb 3aKa3umKy yCiyru Ha yCIoBKAX 1 € COBMIOAEHVIeM NapamMeTPOB NX OKa3aHWA, yKasaHHbIX Ha CaliTe uin COrnacoBaHHbIX B
TexXHUYEeCKUX 3aAaHMNAX, BKITIOUaA Takue napameTpbl, Kak:

BPEMA CyTOK, AHN Hefienu, NepuoANYHOCTD;

BPeMA 0XnaaHnA aGOHeHTa Ha IMHUN MPW Npreme BXOAALLMX BbI30BOB;

[OMYCTUMbIN NPOLIEHT HEMPUHATbIX BbI3OBOB;

[OMyCTMMOe BPeMA MNepepblBa OKasaHUA ycnyr B clyvae TeXHUYECKMX HEeNnonapaok;

cobnofeHVie COOTBETCTBUA COlEPKaHNA COBEPLUEHHBIX BbI30BOB COMTACOBAHHbBIM CLEEHAPVIAM Pa3roBopoB (CKpunTam);
COOTBETCTBME KBOTHOMY 3aiaHUIO MPW OCYLLECTBIIEHNN UCXOAALLUX BbI30OBOB;

Apyrve NpMMeHrMble NapameTpbl Npuema, 06paboTKM 1 OCYLLEeCTBIEHUA BbI3OBOB.

=a =4 =4 -8 a9

4.1.2. I'Ipe,qanHmmaTb BCE Mepbl K TOMY, yTobbI OKa3bIBATL ch'IyFI/I B COOTBETCTBUN C yUI0BUAMU N C co6mo,qu|/|eM napamMeTpos,
YCTAHOBJIEHHbIX B COOTBETCTBYIIOLLEM TexHnyeckoM 3agaHun npn ycanosun nonyyvyeHus BCen HeO6XO,E\I/IMOI7I MHd)OpMaLlMM, MaTeprnanos,
1 BbIMOJTHEHUNA VHbIX 06A3aTENbCTB 3aka3uuka, HeO6X0,E\I/IMbIX AnA BbINOHEHNA pa60T.

4.1.3.  Ecnn 310 NpefycMoTPEeHO COOTBETCTBYIOLUM TeXHUYECKMM 3adaHueMm, NPeaoCTaBUTb 3aKa3umnKy OTYETHbIE MaTepUansbl,
noATBepKAaloLWMe OKasaHve YCyr no CooTBeTCTBYIoLeMY TexHUYeCKoMy 3afaHnio (Unu 3a Neprog, B Clyyae neprioanyeckoro
XapakTtepa pabor), u cogepxaiye nHpopmaumio o GpakTUUeCKUX 3HAYEHNAX COrNAacoOBaHHbIX MapPaMeTPOB X OKa3aHWA, a B CJIyyasx,
e NPUMEHUMO, COilepPKaLLMX MHPOPMALLMIO, ABMAIOLLYIOCA Pe3yNbTaToOM OKa3aHuA Yanyr (Hanprmep, MacCrBbl AaHHbIX C
pe3synbTaTamu TeNePOHHbIX OMPOCOB) MW MOATBEPXKAAIOLLUX KAUECTBO OKazaHuA Yayr (Hanpumep, ayano3anmcu TenedoHHbIX
pasrosopos). CoCTas 1 cofepxaHne TaKUX MaTepranoB YKa3biBaeTCA B COOTBETCTBYIOWNX TeXHNYeCKUX 3aaaHmnax.

4.1.4. Wndbopmurposatb 3akasumka 06 M3MeHeHVsX yCNoBWn okasaHwva Yanyr n Taprdos nytem nybnvkauum cooTseTcTByOW e MHbOpMaLnmn
Ha CanTe.

4.2. AcnonHutenb nmeeT NpaBo:

4.2.1.  W3meHaTb Tapudbl, yTnoBma okazaHUA YCyr 1 yCnoBua AaHHON odepTbl 0fHOCTOPOHHEM NopAaKe. [laToi BCTYMNEHWA B CWITY TaKUX
U3MEHeHUN ABNAETCA iaTa UX onybnMKoBaHWA Ha calTe McnonHuTtena.

4.2.2. TprocraHoBuTb npegoctasnieHve Yanyr 3akasumky, B Cllyyae HapylueHnA 3akazumkom 06A3aTenbCrs, NpeqycmoTpeHHbix JloroBopom,
[,0 NMOJSIHOTO YCTPaHEHWA HapyLLUeHNN.

4.2.3. [pekpaTUTb AOrOBOPHbIE OTHOLIEHWA C 3aKa3UYNKOM B OfHOCTOPOHHEM NOPAAKE, C OAHOBPEMEHHOI OTMNPABKOWN MUCbMEHHOTO
3/IEKTPOHHOTO YBELOMIIEHUA, B CJTyYae HapyLeHNA 3aKa3unkom 06A3aTeNbCTs, NpeAyCMOTPEHHBIX [loroBopom. MomMeHTOM
PacTopXeHnA JOroBopa CYNTAETCA AaTa HanpaeneHUA COOTBETCTBYIOLWEro COOOLLEHNA 3aKa3umnKy.

4.3. 3aka3uuk obasyetca:
4.3.1. CBoeBpeMeHHO 1 B NOSIHOM 06 beMe NPOM3BOANTb OMNIATY OKasaHHbIX McnonHuTenem Ha yoioBuAX, NpeaycMOTPeHHbIX [lorosopom.

43.2. CamocToAaTenbHO oTCNEXMBaTb 6anaHc JInLesoro cueta (COCTOAHME B3aMOPACUETOB MEXKAY 3aKa3unkoM u icnonHutenem) B
COOTBETCTBYIOLEM pa3gene JInuHoro kabuHeta CailTa, fanee Jinueson cuet

4.33. [penoctaButb U/UK CONAcoBaThb CLLEHAPUN Pa3roBOPOB (CKPUMTHI), ONUCaHKA anNropUTMOB 06PabOoTKM BbI30OBOB, Y MPELOCTaBUTL
ApYrve MaTepuans! n nHopmaLmio, HeoBXOANMbBIE ANA BbINONHEHWA PaboT;

43.4.  TpuHATb Ha ce6s BCIO MOSIHOTY OTBETCTBEHHOCTM 3a:

1  aocroBepHOCTb MHPOPMaLMK, coobLLaeMON CMONHWTENIO B pamMKax COrMacoBaHHbIX CLLleHapVEB Pa3roBopa (ckpunTax) B xoge
OKaszaHua Yanyr;

I  3acCooTBETCTBME MPUMEHVMBIM JINLIEH3VIOHHBIM, CEPTUGUKALIMOHHBIM U APYTUM NOJO6HbIM TPeGOBaHMAM NPOAYKTOB 1 Yy,
nHbopmaumio 0 KoTopbix icnonHutens coobliaeT B pamkax CornacoBaHHbIX CLLEHaPUER Pa3roBopa (CKPUNTax) B XOAe OKasaHws
Yenyr;

Al 3a cobnopeHmne BCcex HOpM AENCTBYIOLErO 3aKOHOAATENbCTRA, CBA3AHHDBIX C PacnpocTpaHAeMon 1 cobupaemon nHdbopmauuer, n
NOPARKOM ee pacnpocTpaHeHns n cbopa, KOTopPble OCyWECTBASET MCMNonHmuTeNb B Xoae okasaHua YUTyr B paMmKax CornacoBaHHbIX
CLeHapues pa3roBopa (CKpUnTax) U Ha COrnacoBaHHbIX YCTOBUAX.

43.5. (CBoeBpemeHHO MHGOPMMPOBaTb MCMONHNUTENA O BOSMOXHbIX M3MEHEHWIAX YCIIOBMIA BbINOSTHEHMA paboT, Hanpumep, 06 yBenmueHnn
AKTMBHOCTY aBOHEHTOB NpPY 06pPaboTKe BXOAALIMX BbI3OBOB 13-3a MPOBEAEHMNA 3aKa3uKOM MAapPKETUHIOBbIX MEPOMNPUATUAIN, Win O
He3aBucALLeM OT MIcnonHUTens ymeHbLUeHNW AOCTVXKUMOCTM aOOHEHTOB MPU OCYLLECTBIEHNM NCXOAALLMX BbI30BOB; CBOEBPEMEHHO
COracoBaTb USMEHEHVA NAPAMETPOB OKasaHusa YCIyr B (lyyae HacTyrnaeHms nogo6HbIX yCioBui.

43.6. B cnyyae MCNonb3oBaHWA TEXHUYECKUX PeCypcoB 3aKasuuka npuv BbINOMHEHNN PaboT, HaNpUMep, NP UCMOoNb30BaHNKM 6a3 AaHHbIX
3aka3uuika, cuctembl CRM 3akasuunka, TenedoHHbIX cuctem 3akasurka, obecneuntb nx QyHKLMOHMPOBaHME HA YPOBHE, KOTOPbIN
noapasymeBarnca npu CornacoBaHnm yoioBUI 1 NapameTpoB oKasaHua Yanyr. B ciyuae yxyaeHus yposHa GyHKLMOHMPOBaHNA
BblLLIEYKa3aHHbIX TEXHUYECKMX pecypcoB cnonHnTenb He ByaeT HeCTy OTBETCTBEHHOCTD 3a CBA3AHHOE C HUM YXyJLLUEHNe NapameTpoB
oKasaHua Yanyr.

4.4. 3aka3uuK umeet npaso:

4.4.1. TpebosaTb oT VicnonHuTena npepocTasneHua YaIyr B COOTBETCTBIM C ycnosuaMu [lorosopa.
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5. CrommoCTb ycnyr v NOpAAOK pacyeToB.

5.1. Crommoctb Yanyr, okasaHHbIX 3aka3unky, onpefienserca Tapudamu, yctaHoBReHHbIMW yanoBuamu Jorosopa. Eaunnuen tapndoukauyum
ABNAETCA BaKT OCYLECTBIIEHUA WM NPUEMa BbI30Ba, OTBEYAIOLIEro 3ajaHHOMY B TEXHUYECKOM 3aaHnm yJUI0BHMIO IGO0 MYHYTa pa3roBopa
oneparopa.

5.2. pu oKazaHWM ycnyr Ha OCHOBaHMW CTaHAAPTHbIX yU10BUIA, OMy6nuKoBaHHbIX Ha CalTe 1 He TpebyioLmX OTAENBHOO COrMacoBaHWA B
TexHuyeCcKoM 3agaHunM 1 nocneayroLLero ux akuenta MicnonHntenem, CToMMOCTb YCIYT PacCHUTbiBAaETCA Ha OCHOBaHUM CTaHAAPTHbIX
Tapudos, ony6nrKkoBaHHbIX Ha CaiTe:

5.2.1.  [Ana ncxopasawmx Bbi30BOB (0Npockl Nno TeniedpoHy, MHGOPMUPOBaHUE U T.N.) CTOUMOCTb YUTyT PacCUUTbIBAETCA MCXOAA U3t

1 mapucgaza odHy «pe3ynbmamusHyto aHkemy», Npu KOTOPOM CTOUMOCTb YCITYT PAaCCUMTBLIBAETCA Ha OCHOBAHUM YKa3aHHOI LieHb
0JHOTO COBEPLUEHHOTO BbI30BA, NPV KOTOPOM ObIfI NOJTy4YeHbl OTBETHI pecnoHeHTa (AboHeHTa) Ha BCe NPeAyCMOTPEHHbIE BOMPOChI
aHKeTbl, AN1A yKkazaHHOro Ha CailTe KONMYECTBA 3aKPbITbIX BOMPOCOB, BXOAALLMX B aHKETY;

Al mapuca «3a nakem MUHymM», KOTOPbIN PACCUMUTLIBAETCA MPU NOMOLLM pacrnionoxkeHHoro Ha Cainte «Kasbkyiamopa pacyema
CMOoUMOCMU NPoeKmMa» Ha OCHOBaHWNMN KONIMYECTBA NCXOAALLMX BbI3OBOB W CPpeHeN NPOAOIIKNTENIbHOCTI OAHOMO BbI30Ba.

5.2.2. [nABxoaAwmXx BbI30BOB (MPKEM 3aKa30B, «ropAYan IMHUA» U T.M.) CTOUMOCTb YOTYT PacCUUTLIBAETCA NCXOAA U3 Tapuda «3a nakem
MUHYM», KOTOPbIN PacCuUTbIBAETCA NPV NOMOLUW PacnonoxeHHoro Ha CanTe «KasibKyamopa pacdema cmoumMocmu npoekma» Ha
OCHOBaHVM KONNYECTBa BXOAALLMX BbI3OBOB U CPefiHeN NPOLOMKUTENIbHOCTY OfHOTO BbI30Ba.

5.3. OnnaueHHbli Tapud «3a nakem MuHym» penctsuteneH 1 (0AvH) KaneHaapHbIA MECAL, C COTNIAacoBaHHON AaTbl Hauana okasaHua Yanyr.
HewuspacxonoBaHHble MUHYTbI Ha Clefly oA MECAL, He NEePEHOCATCA, X CTOMMOCTb HE BO3BPALLAETCA U He KOMNEHCMPYeTCA.

5.4. CroumocTb yaiyr n nopagok onnatbl MOXKET ONnpeaenATbCA B COMaCoOBaHHbIX TexHunueckunx 3agaHuax. B dlyydyae HeCooTBeTCTBUA CO
CTaHOaPTHbIMKN Tapmd)aMM, yanosua TexHnuyeckmx 3anaH|/||71 NMEIOT NpenmMyLecTBeHHOE 3HaYeHune.

5.5. CTOMMOCTb AOMOSIHATENBHBIX YCIYT, TAKUX KaK «BblAeNIeHHbIN TenedoHHbIN HOMEP», «pa3paboTka CKpUNTa» 1 APYrx nogobHbIX ycnyr,
yKasaHHbIx Ha CaiiTe nnu noapasymMmeBaeMblx 13 XapakTepa OKasbliBaeMbix YCIIyr, COrMacoBbIBalOTCA B TEXHUYECKMX 3a4aHNAX N HE BXOLAT B
cTaHpapTHoble Tapudbl.

5.6. Yonyru okasblBaloTca McnonHuTenem Ha 0CHOBaHMW Npeaoniathl. Pa3mep npefonnaTthl onpeaenieTca 3akazumkom CaMoCTOATENbHO HA
OCHOBaHWK BbibpaHHoro Tapuda n Tpebyemoro obbema Ycnyr, nnbo onpegenaeTca 8 TeXHUYECKOM 3afaHunn.

5.7. B cnyvae BO3HUKHOBEHWA OTPULEATENBHOrO HanaHca Ha Jnuesom cueTte 3aKasumka, MO0 MHOTO HapyLeHKA 3aKa3uMKom TpeboBaHuiA,
yCTaHoBneHHbIX [lorosopom, icnonHutenb Bnpase NPUOCTaHOBUTb OKaszaHue YUTyr Ao NOCTYMIeHNA CyMMbl OMNaThbl, KOMNEHCUPYIOLLEen
oTpuuaTenbHbIi 6anaHc JnueBoro cueTa, MO0 [0 YCTPAHEHNA UHBIX AOMYILEHHbIX HAPYLLEHUIA 3aKa3UMKOM.

5.8. Ecwm yCﬂyFVI He 6bInn NOMHOCTBIO npeaBapnTenbHO onnaveHol, 3aKa3uuK oryla4yMBaeT OKasaHHble, HO He OMnylavyeHHble yCJ'IyFI/I Ha OCHOBaHWUK
npeabvABNAEHHbIX K Onnarte CYeETOoB.

5.9. CueTa pocCTaBnAlTCA 3aKa3unKy B TeueHue 5 (NATu) pabounx AHel C MOMEHTa OKOHYaHKA OKa3aHUA YOIYT Ui ¢ MOMEHTA BO3HUKHOBEHWA
oTpuuaTenbHoro 6anaHca JIMLEBOro cYeTa Ha ero NMEeKTPOHHbIN afpec, UCNONIb30BaHHbIN 4J1A perncTpaunm B JInuHom kabrnHeteCalta, Nn6o Ha
3NEKTPOHHBIN MM MOYTOBbIN aAPEC, C KOTOPOTO 6biv HanpasneHbl TexHnueckne 3apgaHun. CyeTa, BKIOYaA CUETa Ha NMPegornnary, Takke Moryt
6bITb CHOPMUPOBAHDI 3aKA3UNKOM CAMOCTOATENBHO NPV NMOMOLUM COOTBETCTBYIOLErO pa3gena JluuHoro KabuHeta Canta nnbo 3anpoLeHbl
3akasumkom y lcnonHutens no ero 3nekTpoHHOMY agpecy.

5.10. 3aka3zumnk npomnssoauT ornaty Yanyr B TeueHme 10 (gecatu) KaneHgapHbIX AHEN C MOMEHTa BbICTaBNEHHOIO Ha OCHOBaHKK N. 5.8 [lorosopa
cyerta.

5.11. Onnata Ycnyr npousBoanTCa 3akasumkom B py6sx Ha pacyeTHbIi cueT ucnonHutens (npu 6esHannyHon popme onnatsl), NMG0 NpY NOMoLWmn
BCTPOEHHOW B JInuHbin KabuHet Canta CUCTEMBI SMEKTPOHHBIX MNATEXEN.

5.12. AKTbl, noATBepMxaaloLLue okasaHve Yaiyr opopmnaioTca McnonHWTenem B COOTBETCTBMU C AeNCTBYIOLMM 3aKOHOAATeNbCcTBOM PoCCUnCKon
Depepaumnn 1 HANPaBAATCA 3aKa3unKy B TeueHue 5 (MATn) paboumx AHEN C MOMEHTA OKOHYaHUA OKasaHus YCnyr winm C MOMeHTa
BO3HUKHOBEHWA OTPMLATENIbHOro H6anaHca JIMUEBOro cHeTa Ha ero SNeKTPOHHbIN afpec, UCNOMb30BaHHbIN AJIA PErncTpaumm B JInuHOM
kabuHete Cainta, NGO Ha SNEKTPOHHbIN UK NOYTOBbIN aAPEC, C KOTOPOro GbiNK HanpasneHbl TeXHNYeCKne 3agaHus.

5.13.

3akasunk

3akazumnk
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